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P R E F A C E

This manual tells you how to install and use the video input
card and software so that you can

m view video from a variety of sources in a window that you
can move or resize

m adjust the color and sound

m capture a single image or a series of images on disk
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This chapter suggests what to do if problems occur when
you’re using the video input card hardware and software. 

Warning If you have a problem with your Apple
equipment and nothing presented in this chapter, or in the
manual that came with your computer, solves it, consult the
service and support information that came with your Apple
equipment for instructions on how to contact an Apple-
authorized service provider or Apple for assistance. If you
attempt to repair the Apple equipment yourself, any damage
you may cause to the Apple equipment will not be covered
by the limited warranty on your Apple equipment. Contact
an Apple-authorized dealer or service provider for additional
information about this or any other warranty question.
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Troubleshooting



You see a blank screen when you change to video
mode.

m Be sure your video equipment is securely connected to the
appropriate video port and your equipment is turned on. 

m You may have the wrong video source selected. Go to the
screen controls in the Controls window and click the
appropriate Video Source button.

Unexpected things happen when you try to switch
modes using a keyboard shortcut.

m Check the keyboard shortcut by choosing Hot Key from the
setup menu. Be sure the key combination is not used by one
of your other programs. For instance, in most Macintosh
programsx-P sends a document to the printer. On the
desktop,x-N creates a new untitled folder.

You can’t see the volume slider on the video
window.

m The video window is too small or too large. Change the size
by making a choice from the Windows menu or by dragging
the size box.

The image is too small or it’s filled with odd
colors.

m The video input standard is set incorrectly. Choose
Preferences from the Setup menu and select a different
setting.
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The Apple Publishing System

This Apple manual was written, edited, and produced on a desktop publishing system
using Apple Macintosh computers and QuarkXPress. Technical illustrations were drawn
in Adobe Illustrator; screen shots were created and modified with system software,
ExposurePro, Aldus SuperPaint, and Adobe Photoshop. Proof pages were created on
Apple LaserWriter printers and on Tektronix color printers. Final pages were output
directly to separated film on a PostScript™-driven imagesetter. 

Text type is Apple Garamond. Display type is Helvetica® Black. Ornaments are custom
symbols designed for Apple Computer. 

PostScript, the LaserWriter page-description language, was developed by Adobe
Systems Incorporated.


